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5. Procedure of lodging complaint under PIDPIR 

 

a.  Complaint under “Public Interest Disclosure and Protection of Informer” 

Resolution can be made only by post. The envelope should be 

superscribed “PIDPI” or “Whistle Blower”. The complainant should refrain 

from giving his name on the body of the letter. The personal detail should 

be separately given or given at the top or end of the letter so that they can 

be easily blocked out. 

 

b. If any person is victimized due to the fact that he had filed a complaint 

under the Whistle Blower provisions, he may file an application before the 

Commission seeking redressal in the matter. Commission would then 

intervene suitably to protect the complainant. 

 

c. The complainant can use the complaint number provided by the 

Commission to see the status of action on complaints which have been 

forwarded to the authorities concerned for investigation and report by 

clicking on the ‘Complaint Status’ displayed on the Commission’s website 

– https://cvc.gov.in. FAQs regarding the same are available at 

https://cvc.gov.in/faq.pdf 

 

The following points to be noted with respect to handling of complaints:- 

 

 Anonymous/pseudonymous complaints are not entertained 

 A complaint received from Public, any administrative authorities, NGOs 

etc. is recorded in a register known as Complaint Register and each 

complaint is given a number   

 Only those complaints, which are against an official of the Corporation 

and have allegations of corruption i.e. vigilance angle, are investigated by 

the Vigilance Officer. Complainant is always encouraged to share the 

information/details with regard to his complaint   

 After completion of the investigation, the Vigilance Officer submits report 

to CVO or Branch Manager with a copy to the CVO at Head Office. Action 

on such report is taken by the Disciplinary Authorities concerned taking 

into consideration the facts and circumstances of the case.  

 The Corporation has no jurisdiction over private individuals and State 

Governments/Central Government. Therefore, complaints against 

officials of the Corporation will only be entertained.  

https://cvc.gov.in/
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